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1. General 
Unless otherwise stated in the order confirmation, 
the following terms and conditions of sale and de-
livery shall apply exclusively to business transac-
tions with Almeva AG. Different agreements, un-
derstandings and assurances of any kind are only 
valid if they have been confirmed in writing by Al-
meva AG. Deviating terms and conditions of the 
contractual partner are not applicable even if they 
are not contradicted. 
 
2. Offer and Prices 
All offers are subject to change and non-binding. 
The prices are always ex works statutory VAT. If 
the delivery schedule is adhered to, the prices 
shall apply free domicile from a goods value of 
CHF 1‘000.-. Otherwise, a minimum invoice 
amount of CHF 2'500.- shall apply. For small quan-
tities up to Fr. 50.-, a small quantity surcharge of 
Fr. 20.- can be charged. 
 
The illustrations, dimensions and weight specifica-
tions in catalogues and lists of Almeva AG are 
non-binding. Quotation documents, drafts, cost es-
timates etc. are the property of Almeva AG. They 
may not be reproduced or made accessible to third 
parties without the consent of Almeva AG. 
 
3. Ordering / order processing 
Incorrect deliveries can only be avoided by clear 
and unambiguous orders. The customer is there-
fore required to order the parts by stating the arti-
cle number. Without this identification, Almeva re-
fuses the guarantee for error-free deliveries. 
 
4. Delivery dates 
The delivery dates confirmed by Almeva AG are 
binding. If a delivery date is exceeded by more 
than 30 days, the customer is entitled to withdraw 
from the contract after setting a reasonable grace 
period. Other claims due to delays in delivery are 
excluded. 
 
5. Delivery 
Almeva AG chooses the most favourable delivery 
method whenever possible. A surcharge of Fr. 25.- 
will be made for express deliveries. Packaging will 
not be taken back. 
If the customer wishes to take out transport insur-
ance at his own expense, he must instruct Almeva 
AG to do so in writing. 
 
6. Terms of Payment 
If invoices are paid within 10 days, a discount of 
2% of the invoice amount excluding VAT can be 
deducted. Otherwise, invoices must be paid within 
30 days. Unjustified discount deductions will be 
charged subsequently. From the due date, default 
interest of 8% p.o. will be charged subject to the 
assertion of further default damages. The delivered 

 
goods remain the property of Almeva AG until full 
payment of the corresponding invoice amount. 
 
7. Warranty 
Almeva AG warrants that the delivered goods are 
free of defects. The warranty period is 24 months 
from delivery. The buyer must inspect the goods 
immediately upon receipt and notify Almeva AG 
any defects immediately in writing, otherwise the 
goods are deemed to have been approved. In the 
event of defects, Almeva AG will, at its discretion, 
(a) replace or repair the defective goods, (b) refund 
the purchase price for the defective goods. The 
customer is not entitled to any further claims de-
rived from defects of the goods. 
 
8. Limitation of liability 
The warranty obligations of Almeva AG are ex-
haustively regulated in section 7. Under no circum-
stances is the customer entitled to compensation 
for damage that has not occurred to the delivery 
item itself, such as, production defects, production 
downtimes, loss of use, lost profits, as well as 
other direct or indirect damage. 
 
The warranty is excluded in the case of: 
 

a) natural wear and tear 
 

b) in the case of unsuitable or improper use or 
fuels 
 

c) faulty design or assembly 
 

d) in the case of excessive strain 
 

e) external influences 
 

f) lack of or improper maintenance 
 

g) in the event that the customer or a third 
party undertakes remedial work without the 
consent of Almeva AG 

 
9. Export ban USA / Canada 
The purchaser undertakes not to export the goods 
(separately or in combination with other products) 
to the USA or Canada. 
 
10. Applicable law 
The legal relationship between Almeva AG and the 
customer shall be governed by Swiss law. The  
Vienna Sales Convention (UN Sales Convention) 
shall not apply. 
 
11. Place of performance and jurisdiction 
The place of performance and place of jurisdiction 
shall be Bischofszell, Switzerland. However,  
Almeva AG is also entitled to sue the customer at 
his registered place of business. 


